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AN ACT PROHIBITING TELECOMMUNICATIONS COMPANIES FROM 
CHARGING CUSTOMERS TO RECEIVE PAPER BILLS. 

Be it enacted by the Senate and House of Representatives in General 
Assembly convened: 
 

That title 16 of the general statutes be amended to prohibit 1 

telecommunications service providers, including telephone, Internet, 2 

community antenna television and video service providers, from 3 

charging customers a fee to receive a bill in paper form. 4 

Statement of Purpose:   
To prohibit Internet, telephone and cable providers from charging 
customers to receive paper copies of their bills.  


