Consumer Focus Group
Meeting Minutes

Monday, February 4, 2008

Attendance: Heather Gates, CHR; Kathy Carrier, Families United for Children’s Mental Health; Paloma Dee, NAMI-CT; Karen Smith (Parent), Helping Hands; and Hal Gibber, FAVOR 

I. Purpose of Group

We are trying to organize a formal focus group of family members with HUSKY in order to solicit feedback about the questions they want asked and what groups of people we should be asking. There is $15,000 available.
a. Define the Group: 
i. 12-14 participants
ii. Question of whether 16-18 year olds should be included

iii. Racial and language background

iv. Heterogeneous group

v. Geography – 

1. Bridgeport

2. Willimantic or Torrington
3. Waterbury or Middletown or Meriden
II. Feedback Process to Council and Larger Community of Families – what will it be?
III. Transportation – will it be available?
IV. Translation – will it be available?
a. Spanish and Portuguese
b. Letter should be in English/Spanish

V. Husky Changes

a. How does this affect this process?

b. What happens to the results of the focus group?

VI. Questions:

a. Transportation to services – what would you recommend as the two or three priorities to work on.

b. How much out of pocket do you spend to receive treatment?

c. Do you use private practitioners or community providers?

d. How do you find the coordination of care between mental health and primary care?

e. Have you been asked to participate in the intake/treatment planning process?

f. Did you feel you were listened to and valued in the process?

g. Have you ever lost a mental health provider because the application process is too cumbersome?

h. Have you had any problems accessing services?

i. Are the hours of service convenient?

j. Access differences based on race and language
k. Do you feel you have a hard time accessing services based on race and/or language?

l. Were you given a choice of providers?

m. Have you missed an appointment and what was done to follow up with you?

n. Were the treatment goals for you and/or your family member achieved?

o. Have you utilized the services of the peer specialists at VOI?

p. Have the medications and side effects been explained to you?

q. Were you involved in the discharge planning process?

i. Did you understand the next steps?

ii. Was VOI helpful in assisting you with the process?

r. Is the VOI website helpful and how would you like it changed?

s. Is there a parent stipend for today?
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1. We gave suggestions for what kind of questions should be included in a broad consumer survey that BHP DCF Advisory Committee will distribute. Many questions produced, summary below: 


a. Transportation/drivers—timely?  Communicative? Sensitive to consumer/family needs? Competent (directions, vehicle, etc)?


b. Cultural Competence across the board?


c. Are you being heard?


d. Access to convenient appt. times, locations?


e. Good rapport with provider—comfortable, consistent, connected?


f. Quality of care—total time spent w/provider and in waiting room?  Consumer-friendly waiting rooms? Competent receptionists, nurses? Willing to alter treatment plans?


g. Options and accessibility to referrals, other providers? Quality of referrals? Coordination of care—communication between providers and including consumers and families?


h. Support groups—Are you aware of them? Quality? Accessibility?

i. I will email Alice Farrell today to include additional survey topic: health literacy

2. Enhanced Care Clinics—currently 18 children and 11 adult ECCs w/three categories:


a. Emergent—seen w/in 2 hours, 7 days/week


b. Urgent—seen w/in 2 calendar days


c. Routine—seen w/in 14 calendar days


3. Ambulatory Care Follow-up and Discharge Planning


a. Will start discharge planning at same time of in-patient admission

b. Recent focus group met to determine best practice for discharge planning


c. Trainings to be held state-wide


d. Sent out informational peer-family brochure w/ positive feedback so far


4. Provider Analysis Initiative


a. Current project performing qualitative analysis of treatment data to give results to providers. Ex: compare facilities by length of stay


5. Pharmacy Initiative coming up to investigate occurrences of medication being prescribed w/out psychotherapy, follow-up, or any and all treatment plans with medication regimen only

6. Paloma reported NAMI-CT and KTP programs and trainings coming up—many interested


7. Interface with FAVOR and other consumer and family organizations


a. Plans to connect many groups is in the works, Hispanic organizations in great need


b.  Looking for ideas to relieve overworked peer specialists and other parents 


c. Are adult consumers aware they can be peer specialists for consumer/family groups?


d. Will give lists of all trainings to support groups to increase numbers


8. Future: To receive Annual Advisory Sub-committee Report; annual celebration planned for Dec.

9. Barbara Sheldon reported:


a. Very successful faith-based outreach experience, 2 more planned.


b. Resignation from Committee as of 11.02.07, summed up past year’s accomplishments


