MCO Behavioral Health Claims – Timely Filing and Appeals Requirements

	MCO
	Medical 

Management

Responsibility
	Claims

Responsibility
	MCO Contact
Person
	Timely Filing Require-ment
	Date
	Timely Appeals Requirement (from date of remittance)
	Date

	Anthem
	ValueOptions, Inc.
	Anthem
	Susan Canning
(P) 203-985-7177

(F) 203-985-7828
	120 Days
	4/30/06
	60 Days
	6/30/06

	CHN
	Magellan
	Magellan
	Rich Spencer
	120 Days
	12/31/05
	60 Days
	2/28/06

	CHN
	ValueOptions, Inc.
	ValueOption, Inc.
	Rich Spencer
203-949-4024
	120 Days
	4/30/06
	60 Days
	6/30/06

	Health Net
	ValueOptions, Inc.
	ValueOptions, Inc.
	Tina Houston
(P) 203-225-8207

(F) 203-225-4082
	90 Days
	3/31/06
	60 Days
	5/31/06

	WellCare
	CompCare
	CompCare
	Wellcare:
Chely Montesi 

203-239-7444

X3176

CompCare:

Michelle Brochu

248-332-8718

X2007

(F) 248-332-4522
	60 Days
	2/28/06
	30 Days
	3/31/06


